User \ 



B103 ■ 



Checks the particulars of 
the canpaign. 



B104 



implies to purchase 
a new item. 



B109 



B110 




Receives the new item and 
order* Hunter. 



Itekes a preliminary 
estimation of a used item. 



B112 



Checks the buy-back 
price based on the 
paaeliiranary estination. 



B113 • 



Consents to the buy-back 
price based on the 
prel iminary estiimtirn. 



B114 



Applies for 
buy-back/campaign 
(Enters the order nuttter) , 



Sales Center 2 



L. 

Eosts the details of the 
can p a ign on the Website. 



B101 



BIOS 



Reports confirmation of the 
order. 



B107 



Withdraws the purchase 
price frcm an account. 



B108 



Delivers the new item 

and notifies 

of the order number. 



Buy-feck Cfenter 3 

1 

Eosts the details of 
buy-back on the Website. 



B102 



Bill 



Calculates the buy-back 



price based on the 



preliminary estLnnaticri. 



B115 



Accepts the < _ 
buy-back/canpaign. 



for 



Fig. 5 



User \ 



Sales Oenter 2 



Buy-Back Osnter 3 



B114 



_L 



applies for 
buy-back/caiTpaign 
(Enters the order number) . 



B124. 



B117 



Qnfirms that the personal 
data cn user \ matches. 



B118 



Sends the results of 
aaifirmatiai that the 
personal data cn user \ 
matches, i nfe rata t ic n of the 
new item that user \ has 
purchased, and information, 
of the cash rebate amount. 



Checks the buy-hack 
price resulting frcm the 



B125. 



Reports consent bo the 
buy-back price resulting 
frcm the < 



B129 



Recei ves the buy-hack 
price and cash rebate 
artcunt. 



B131. 



Receives 

the buy-back certificate. 



B133. 



Receives 
the buy-back results. 



B135. 



f B115 



Accepts the arplicaticti for 
buy-back/canpaigri. 



I 



B116 



Sends the order number, the 
personal data cn user \, 
and irifarmatiai of the 
item that the user 1^ wishes 
to have bought hack. 




Notifies user 1^ that is 
ineligible to participate 
in the campaign. 



B121* 



Collects the used item. 



B122 



Calculates the buy-back 
price by assessment. 



B123 



Reports the buy-back 
price resulting frcm the 




B127 



B128 



Transfers the buy-rack 
price srri cash rebate 
to account. 



B130 



a buy-back certificate. 



B132 



the buy-back results. 



Bays 

the cash rebate amount. 



X 



B134 



Demands 
the cadi rebate amount. 
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EREUMIUflRy ESTOflnCN EBGE 




1 



Details of the Buy-Back Price: 





J 1 PUP L.lnl.i.U.lA 1 U aftO( CUL» 


\J 1 1 If- LLIJPUL \z/ i*JL. 1 TY7 P TQBq 


Ao-i-i i juanying Nfanual 


Explanatory Documents, etc 


® Included 0 Not IncOucted 


Start-up 


Doss the device start up? 


® Normal 0 Does not start up 


Drives 


Flcppy Eri.sk Drive 


O Normal ® Detective or missing 


CD-RCM Drive 


® Normal 0 Defective or missing 


Hard Disk Drive 


® Normal 0 Defective 


Damage to rfein unit 


Nkjar Damage 

(Cracks in the case, etc.) 


® Present 0 Net Present 


Seme Damage 
(Broken keys, etc.) 


® Present 0 Not Present 


Minor Damage 
(Cents, warping, etc.) 


0 Present ® Not Present 


Cuter Appearance of 
Main Unit 
(Scratches, stains, 
narks, scribbling) 


Nfejor 

(MDdel rutber, serial nutter rot legible) 


® Normal 0 unacceptable 


Average 

(Scratches car ecrdrbling of 10 cm or nnre) 


O Present ® Not Present 


Minor 

(Scratches cr sariibling of 10 cm cr less) 


® Present 0 Not Present 


Display 


Damage and display quality 


® Normal 0 Damage and display 
t jnacXjV^rt"r^l!)l je 


Batteries 


Irrhrted? 


® Included 0 Not Included 


PC Adapters 


Included? 


® Included 0 Not Included 


• 
• 
• 


• 
• 
• 


• 
• 
• 



^ Calculation results of buy-back price: 

rtexiirun buy-back price: ¥10,000 
Total price reduction; -¥3,000 

Buy-back Price: ¥7,000 
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>k Name: 


Surname | ***** j Personal name | ***** j 


•)f? Ehonetic transcrlptiaa 


Surname ( ***** 1 Bsrscnal name | ***** | 


E-mail address: 


)•**** | 


£3 Telephone nurter: 




EAX muter: 


1 AAA i 1 AAA I 1 ***** k 

1 1 — 1 * M 1 - 1 1 


$K Date of Birth: 


Year |** | Month [ *♦ | Day |~**~| 


5K Age: 


|.„ | 


Sex: 


Male ® Female O 




| ********** j 


K Zip cafe: 


1*** 1 - 1 *** 1 


* Mfcess: 


State car Province: | ****** | 




City: | ****** | 




Street: | ****** j 




^cartment Nutter: | ****** | 




•)K items required far application 



Item offered for buy-back: Itehar: | ****** 

M-rfc>1 . | *♦♦♦♦♦ 



Mstbcd for collecting 
buy-back item 


® 


Bring item to store 




0 


Send in item 




0 


Have item picked up 



Order muter: | »♦»»♦»♦»»♦»♦♦♦♦ | {15 characters) 



Do you agree to the terms of rarticdratim? ® 







7 




Apply for Buy-back and 
Eertijcapardon in the Campaign 






\ 



Fig. 8 
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